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My name is Clea Pettit, I am the founder of Manawa Design. 
 

Starting a website feels like a big committment. You want to choose a designer who
'gets' you and you want to know that your investment will pay off in the long run. We
want to make sure you have absolute confidence and trust in us as your designers so
please feel free to email, text or phone with any questions you have about the process

and have a read through the info below to get a good idea of what’s involved.

Kia ora!
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BEFORE PROJECT BEGINS

WEEKS 3 & 4

WEEKS 1 & 2

QUESTIONNAIRE
 
So we can get to know you, understand your business,
what your style is and your vision and goals, we'll ask
you to fill out a simple questionnaire
 
INVOICE AND FIRST PAYMENT
 
We'll send you a nifty little invoice that has a payment
facility embedded within it. The invoice will outline your
payment plan (3 x 1/3 payments) and you can make
your first installment at the click of the button using a
debit or credit card.
 
GATHERING YOUR CONTENT
 
We'll send you a workbook prompt to to help you create
the written content you'll need for each page, and
gather the images and design assets that will be used
on the website. 
 

FIRST DRAFT DRAWN UP
 
On the scheduled start date we commence the initial
draft design. We'll then send you a link to view the draft
as well as a link to a document that will let you list the
changes you would like to see made. Well also give you
a phone call to discuss.

DEVELOPMENT & CONSULTATION
 
We'll go through and make the first round of changes
you've specified and consult with you via email, phone
or video to ensure that you're happy with the direction.
 
SECOND PAYMENT
 
At the end of week four we'll request payment 2

Process &
Timeline
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IMPORTANT NOTES

WEEK 6

WEEK 5

During week 5 you will list for us a final round of tweaks
to the website and we will implement these as well as
linking your domain name, social media accounts and
any other third party apps or accounts.

CONTENT MANAGEMENT TRAINING 
 
We'll walk you through how to add content, products
and features to your site and hand over the information
you'll need to manage your site on an ongoing basis.
 
PAYMENT COMPLETED & LAUNCH
 
You complete your final payment and we launch the
site!
 

The above outline gives you a general idea of what to
expect from our design process
 
Somtimes your site may take less than six weeks to
build and sometimes it may toke longer. How quickly
your site is built depends on two main factors:
+ How quickly you supply your content
+ How big your site is / Number of pages
 
We keep in contact throughout the build by email, voice
and video call
 
We will guide you through every step of the process so
you don't feel confused or lost
 
 
 
 
 

A whakataukī (Māori proverb) 'Pursue that which is
most precious. If you bow your head, let it be to a lofty
mountain '

Whāia te iti kahurangi, 
ki te tuoho koe,
me he maunga teitei
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WHAT IS INCLUDED

INVESTMENT 

Everything you need for a professional online presence
that will help build your business and increase
recognition of your work. Includes up to 5 custom
designed pages (example pages: home, services,
about, blog, contact).

+ Up to 5 pages of your choice 
+ 3 Rounds of refinement ( 1 Major 2 Minor)
+ Mobile responsive design
+ SEO friendly design
+ Social media integration
+ Newsletter sign up option
+ Built in website traffic statistics
+ Easy to use CMS (Content Management System) 
+ One to one tutorial to show you how to use your site
 
Fees listed here are current until 01 January 2020

Investment 
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PAGES 

E-COMMERCE

Any of the pages listed here can be added on to the
five page package (above)
 
Sometimes a five page standard format website isn't
what you're looking for. You may need a different
configuration. This list will help to give you an idea of
what the investment for your particular configuration
will be. 
 
Features such as booking forms, surveys, events
calendars etc will typically fit into one of the page types
listed.
 
Fees listed here are current until 01 January 2020

Online Store $695
Includes building and styling of store plus 10 products
loaded and one on one tutorial so that you can manage
the store yourself including the additon of postage
rates and fulfilment. 
 
Additional products $225
Have more than ten products and want us to load them
for you? We do this in multiples of 10 units.
 

+  Home Page $795
 
+ Long form sub-page  $395
By sub-page we mean a page other than the home
page. This could include but is not limited to about,
services, contact, portfolio, booking/appointments
page, events, portfolio, FAQ etc. 'Long form' means
longer than a standard page. In simple words, a page
with a lot of content or a lot of design elements. 
 
+ Standard sub-page $295
Could include but is not limited to about, services,
booking/appointments page, contact, portfolio, events,
FAQ pages. 
 
+ Blog $595
Includes loading 3 blog posts. 
 
+ Contact Page $295
 
+ Galleries & Album Uploads $150
Includes styling of page and loading of images, tracks
up to 50. Images should be supplied in the correct
format or we can alter and adjust for you at an agreed
hourly rate. 
 
+ Legal Pages $150
(Terms & Conditions, Returns Policy, Privacy Policy etc.
 

Additional Pages
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YOUR DOMAIN NAME
 
+ If you already have a domain name you will provide
us with the login details so that we can link it to your
new site
+ We can purchase .com .co .org .net domains on your
behalf if you don't already have one
+ You can purchase your own domain name if you
prefer. We recommend GoDaddy as an affordable and
reliable retailer 
 
YOUR WEBSITE HOSTING
 
The prices quoted for your website do not include
hosting fees which are paid either monthly or annually.
If paid annually you receive a 20% discount for the first
year. 
 
IMPORTANT: Please do not purchase your own website
hosting. Website hosting is integrated with our chosen
platform (Squarespace). We will discuss which
Squarespace hosting package best suits your needs.

IT IS YOUR RESPONSIBILITY TO MAINTAIN:
 
+Your domain name/s (this renews yearly or biennially)
+Your automatic newsletter / mailing service account
(mail chimp, constant contact, squarespace mailing)
+Your Web hosting fees (renews monthly or annually)
+Your email account (renews monthly or annually)
+Any external e commerce integration (shopify, stripe,
paypal)
+Any external third party integration service
+Social Media Accounts
 
SERVICES YOU MUST HAVE READY TO SUBMIT:
 
DOMAIN NAME
( we may purchase this for you if you prefer): 
GoDaddy (NZ): https://nz.godaddy.com 
GoDaddy (AU): https://au.godaddy.com
Squarespace : https://www.squarespace.com/domain-
name-search
 
NEWSLETTER SERVICE (free account)
Mailchimp: https://mailchimp.com/
 
E-COMMERCE PAYMENT PROCESSING:
Stripe: https://stripe.com
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please Note:
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PAYMENT SCHEDULE
 
+ 1/3 (33.33%) of the invoiced amount due before work
commences. This secures your place in our work roster
and we are able to schedule your website build start
date
 
+ 1/3 (33.33%) of the invoiced amount due 4 weeks (28
days) from 1st day of project commencement
 
+ Remainder 1/3 invoice plus any extra work you have
commissioned to be paid 8 weeks (56 days) from 1st
day of project commencement 
 
ADDITIONAL COSTS
 
You may wish to include a feature or page that goes
beyond the brief that was originally agreed upon and
invoiced. In this instance, we will always let you know if
this goes outside of the original scope and the
additional cost prior to doing the work. If you agree to
the additional cost, this will be added to the invoice
and paid at the final 8 week payment
 
CANCELLATION
 
Sometimes things don't go the way you planned.
Perhaps your business needs to be put on hold while
you take care of outside events. Perhaps you run short
of funds unexpectedly. In the event you need to cancel
your website build with us, simply send an email
notification to inform us. Because our payment
schedule is in alignment with the work completed to
that date, any payments made are non-refundable.
Cancelling in week three for example, will require you
to pay the pro-rated amount of payment two (50%). In
many cases we can put your website development on
hold for up to a year. Simply email us within a year to
reschedule the development. After one year the site is
deleted from our archive. 

Payment:
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HOW DO I ADD PAGES TO MY WEBSITE?
 
Your site allows you to add and edit images and written
content on your site as well as add features within a
content page. It does not allow you to add or delete
pages or change the site structure or design. Please
contact us if you would like to temporarily hide or
permanently delete a page. This is an easy task we do
not charge for. If you would like us to add the content to
your new page, or create a specific layout, we are
happy to do this at our hourly rate of $110.00
 
 
GETTING THINGS DONE IN A TIMELY MANNER
 
We'll make sure that you have most of your content
prepared before we start work on your website but for
any content, or materials we need during your website
build, we ask that you submit these within a 7 day time
frame. This includes, but is not limited to materials such
as: Third party service login codes, images you wish to
use on site, copy, website content, approval of concept
design, revision requests.
There will be an agreed time frame to complete the
website. If the website is not complete within the
agreed time frame due to materials not being
submitted by you in a timely manner, Manawa Design
reserves the right to request any scheduled payments
on the date they are due. Although we will complete the
site for you past the agreed time frame, your priority for
design services will be cued behind other projects we
have scheduled.
 
A copy of our full terms and conditions can be found on
our website here: 
 
www.manawadesign.com/details

HOW MANY DRAFTS AND REVISIONS DO I GET?
 
Your fee allows for 1 concept based on your submitted
brief,  1 major revision of the concept (within your
described brief parameters - meaning not totally
outside what you've initially outlined in your brief since
this would constitute an entirely new 2nd concept) and
2 minor revisions of items such as copy, image type
and placement, colours, fonts. Any work beyond this is
charged at our hourly rate of $110.00 per hour
 
WHAT IF I NEED HELP?
 
We choose to build our websites on select platforms
which offer our clients the ability to manage their own
site through a content management system. The
platform offers ongoing 24 hour support through
instant chat, email, and support tickets, and a
comprehensive online support forum and library which
you can access at any time through the management
section of your website.  Although Manawa Design is
always available to assist you with any questions and
queries you may have, we encourage you to use the
help facility located in your website management
system to search the resources available to you in the
forum and library. This is especially beneficial when
you require assistance outside of normal business
hours.
 
WHO WRITES THE CONTENT ON MY SITE?
 
It is your responsibility to write and submit all copy for
your website. Although we assist in editing your copy to
help you streamline and target your message
effectively, only you, as business owner, understand
your message well enough to communicate the
information necessary to the customers/clients you
wish to attract. If you wish to engage the services of a
professional copywriter, to entirely write your website
copy on your behalf, please let us know so that we may
commission that service for your project at an agreed
fee.

FAQ:
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Phew! That's a lot of info!
 

Lets do this!
 

Thanks for reading this far. It is really important to me
to be upfront and clear right from the beginning so you
know exactly what is involved. 
 
Please drop me a line to chat about your planned
website. Ill do my best to help you even if you're not yet
ready to go forward. Just being able to get a better
idea of the whole process can be helpful in moving you
closer to your goal.
 
We are a values driven business and we love to work
with people and organisations who share our values.
 
We hope you relate to at least one of the following:
 
✓ Products, Services and Ideas that are
environmentally sustainable 
 
✓ Products, Services and Ideas that contribute to
healthy people and healthy communities
 
✓ Products, Services and Ideas that maintain precious
cultural traditions
 
✓Products, Services and Ideas that are innovative and
offer a new take on traditional ways of doing and being
 
✓ Products, Services and Ideas that place a value on
the Arts, Music, Film and Design 

MAKE AN ENQUIRY
 
Get in touch with me by emailing
clea@manawadesign.com or drop me a line on (+61)
414 307 868. We can have a conversation about what
you are hoping to do and go from there. 
 
TO BOOK
 
Swing me a phone, text or email to request our intake
questionnaire and it's all systems go!
 
I am based in Queensland, Australia and my contact
hours are Mon - Fri 9 - 3 AEST
 
Thankyou so much for your enquiry I look forward to
working with you!
 

clea@manawadesign.com

(+61) 414 307 868
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